ILLINOIS George H. Ryan, Governor

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

Michael S. Schwartz, Director
MEMORANDUM

TO: Telecommunications Coordinators
Data Processing Managers (#00-10)

FROM: Frank Cavallaro, Manager F C-
Bureau of Communication and Computer Services

DATE: September 14, 2000

SUBJECT: Voice Over Packet Presentation

-

Central Management Services is pleased to offer you a half-day presentation of voice over packet
technologies, including Voice Over Internet Protocol (VOIP), on Tuesday, October 3, 2000.

We have engaged Steve Taylor, President of Distributed Networking Associates and
Publisher/Editor in Chief of Webtorials.Com, to present the topic in conference rooms C and D
of the Public Affairs Center (PAC) of the University of Illinois — Springfield from 9 a.m. to 12
p.m.

The discussion will include the following elements:

Voice over packet (IP/Frame Relay/ATM) overview
Technology developments

Industry trends

Economic and Business Considerations

We have identified voice over packet technology as one of those “hot technologies” that we read
about in the trade magazines and are hoping that through advance education, we can position
ourselves to make informed decisions when it becomes available.

Please forward this invitation to other interested parties in your agency. If you plan to attend,
please R.S.V.P. to Sarah Zerfas by September 26, 2000 at sarah_zerfas@cms.state.il.us or by
telephone at (217) 524-2159.

Directions to the campus are attached.
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Directions to the University of lllinois at Springfield
Public Affairs Center

*Visitors must use Parking Lot D *

From the North - via I-55

Leave the interstate at Exit #94, Stevenson Drive. Turn right (west) at top of exit ramp
and proceed through two traffic signals. At the third signal, turn left (south) onto West
Lake Shore Drive and continue to the north edge of campus. Turn right at the first
UIS intersection (Edgar Lee Masters Drive) and then left at the next stop sign (Ernest
Hemingway Drive). Proceed to the next stop sign (Eliza Famham Drive), and turn right
towards Parking Lot D. Enter the PAC through the lower Teardrop entrance, nearest
the flagpoles.

From the South — via |-55 .

Leave the interstate at Exit #90, Toronto Road. Turn right (east) at the top of exit
ramp, proceed through a small business area, over a rail crossing, and follow the
curving roadway past the Capital Area Career Center. Turn left (north) onto 11™
Street; proceed to Vachel Lindsay Drive. Turn right on Lindsay, and turn left at the
stop sign. Parking Lot D will be on your left. Enter the PAC through the lower
Teardrop entrance, nearest the flagpoles.

From the East - via |-72

At intersection with 1-55, choose 1-55 South, following it to Exit #94, Stevenson Drive.
Turn right (west) at top of exit ramp, proceed through two traffic signals; at third signal,
turn left (south) onto West Lake Shore Drive and continue to the north edge of
campus. Turn right at the first UIS intersection (Edgar Lee Masters Drive) and then
left at the next stop sign (Emest Hemingway Drive). Proceed to the next stop sign
(Eliza Farnham Drive), and turn right towards Parking Lot D. Enter the PAC through
the lower Teardrop entrance, nearest the flagpoles.

From the West — via |-72

From |-72 take Exit 97A, onto 1-55 South. Then take Exit #90, Toronto Road. Turn
right (east) at the top of exit ramp, proceed through a small business area, over a rail
crossing, and follow the curving roadway past the Capital Area Career Center. Turn
left (north) onto 11t Street; proceed to Vachel Lindsay Drive. Turn right on Lindsay,
and turn left at the stop sign. Parking Lot D will be on your left. Enter the PAC through
the lower Teardrop entrance, nearest the flagpoles.

From within Springfield

Proceed south on South 6th Street to south edge of town at Stevenson Drive. Turn left
(east) on Stevenson and continue for about 1 mile to West Lake Shore Drive. Turn
right (south) on West Lake; turn right at the first UIS intersection (Edgar Lee Masters
Drive) and then left at the next stop sign (Emest Hemingway Drive). Proceed to the
next stop sign (Eliza Farnham Drive), and turn right towards Parking Lot D. Enter the
PAC through the lower Teardrop entrance, nearest the flagpoles.

SPECIAL NEEDS: The five % parking places in the Teardrop Drive of the PAC are not
limited to two hours. There are also several % spaces in Parking Lot H.



